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Report on the 2024 Bachelor’s Degree Program Survey

This summary report provides an initial overview of the results from the
2024 Bachelor’s Degree Program Survey carried out among bachelor’s
degree students at Freie Universitat Berlin.

[4 The full report is available here (in German)
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So ... how are your studies going?
Initial insights and trends

Studying in transition:
What has changed since 2019?

« higher overall satisfaction with degree program
« more positive experiences with instructors

o higher perceived stress levels
o social climate rated lower

Starting university online -
At what (social) cost?

Students who began their studies during the pandemic
experience lower levels of social integration than students
who started their studies before or after the pandemic.

ChatGPT & Co.:

What role does Al play in university coursework?
How often do students use Al? 100
often or very often 17%
very rarely to occasionally 64% — ? !7 Q 7T7
not at all 4 19% 50

s

What are students using Al for?

clarifying unresolved questions 53%
translations 52%
analyzing/ creating texts 43%
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Trends Compared to the 2019 Survey

Positive trends

Program offerings and study conditions

Aspects related to the structure of the de-
gree program and two aspects related to the
structure of individual modules in particular
were evaluated more positively in 2024 than
in the 2019 survey (Fig. 1). A similarly positive
trend could be identified for how students
perceived the organization of examinations,
advising services offered by study and exam-
ination offices, and the transparency of study
and examination requirements (Fig.2).

In addition, respondents from the 2024 survey
more frequently stated that they had espe-
cially positive experiences working with in-
structors as compared with 2019 (Fig.3), felt
a strong sense of autonomy, and felt that the
competence orientation of the assessments
in their (core / major) subject was appropriate
(Fig.4). A slight improvement was also re-
corded in terms of how students perceived
the scope of the material covered in their
degree program as compared with 2019, with
the average input closer to the ideal value
of 3="just right” (Fig.5)

Outcomes of their degree programs

Students surveyed in 2024 rated their sub-
ject-specific knowledge and their satisfaction
with degree program higher than those inter-
viewed in 2019. The percentage of respondents
who stated that they expected to exceed, or
had already exceeded, the regular time to

degree for their bachelor’s degree program
decreased significantly (Fig.7). However, it
should be noted in this context that semes-
ters that took place during the Covid-19 pan-
demic were not counted toward the regular
study period.

The respondents also rated the professional
and labor market opportunities for bachelor’s
degree program graduates in their subjects
more positively than in 2019 (Fig.8). Both
the respondents’ intention to enter the labor
market after graduation as well as the inter-
est in pursuing a master’s degree program
after completing their bachelor‘s degree have
increased. On the contrary, the percentage
of respondents who indicated having other
plans for the time following their bachelor’s
graduation declined.

Negative trends

Program offerings and study conditions

Negative trends could be observed with
regard to the social climate (Fig.9) and stu-
dents’ stress levels - students reported feel-
ing more stressed than in 2019 (Fig. 10). These
trends could be an indication of longer-term
repercussions of the Covid-19 pandemic.
Many studies have demonstrated the nega-
tive effects of restricted social contact during
the Covid-19 pandemic on students’ social
integration and their ability to collaborate. As
additional analyses with the survey data show,
these negative effects may be continuing to
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academic outcomes
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have an impact on students’ social integra-
tion. The most recent student health survey to
have been conducted at Freie Universitat Ber-
lin (Granse et al., 2025) shows that, although
stress and burnout levels among students
have decreased in comparison to when the
Covid-19 pandemic was in full force, numbers
have increased slightly overall as compared
with before the pandemic (2019). On the
other hand, the 2019 Bachelor’s Degree Pro-
gram Survey also indicated negative trends
regarding students’ perceived stress levels
and the social climate, meaning that other
factors also seem to be at play.

The trends reported above came to light not-
withstanding the increase in the percentage
of students at Freie Universitat Berlin with an
immigrant background and students with care
responsibilities as compared with the survey
results from 2019. This has been verified in
additional analyses. Since these trend data
are based on individual representative sam-

Current Focus Areas

ples, it cannot be ruled out that other, yet to
be identified, changes in the composition of
the students as a group, as well as cohort-
specific experiences while studying, may have
an effect on the results.

When interpreting these trends, it is impor-
tant to note that, in addition to quality de-
velopment measures taken by the university,
changes in perception may also play a role, as
well as changes in framework conditions (for
example, an increase in the number of courses
offered online). In particular, the framework
conditions of the period between the two
surveys were considerably altered due to the
Covid-19 pandemic. Although it was possible
to once again study in person during the 2024
summer semester, it can be assumed that
the Covid-19 pandemic had long-term effects
on how students organize their studies, how
they interact with one another, and what ex-
pectations and standards they have for their
degree program.

Hybrid teaching

While the 2024 summer semester primarily
took place in person, the Covid-19 pandemic
has made an impact on how teaching is car-
ried out at Freie Universitat. The results of the
survey show that almost half of respondents
attended at least one course where in-person
teaching was combined with digital elements
(e.g., video recordings or self-study units).

19% of respondents had attended at least
one digital, asynchronous course (where, for
example, they watched video recordings at
their own pace), and 13 % of respondents had
attended at least one completely digital
course in real time (i.e., where they attended
a live video conference).

Following the Covid-19 pandemic, “hybrid
teaching” formats have been increasingly
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offered as part of degree programs. Here, stu-
dents can choose to attend classes in person
or digitally (via live video conference). 16 % of
respondents said that they had attended at
least one course that offered a hybrid teach-
ing format during the 2024 summer semester.
With regard to how they attended these clas-
ses, the majority of respondents had attended
hybrid courses (largely or exclusively) in per-
son (62 %), approximately one-fifth had atten-
ded (primarily or exclusively) online (18 %), and
an additional fifth (21 %) alternated between
online and in-person attendance (Fig.11).

Hybrid teaching does not only require ade-
quate technical equipment on the part of

Figure 11

students who participate online, but also
good technical conditions on the part of uni-
versities. Just under half of the respondents
(41%) reported that they had experienced
technical issues that they felt had disrupted
their hybrid courses. Those who reported
technical issues most frequently cited sound
issues (56 %), acoustic feedback issues (39 %),
and internet connection problems (29 %) as the
cause of these issues. On a positive note, two-
thirds of respondents said that these issues
were resolved during the course session or by
the next course session.

As instructors have to engage and include all
students - i.e., students attending in person
and students attending via vi-
deo conference - in their teach-

How did students attend hybrid courses?

Frequency in %

Il exclusively on site 18%
[l primarily on site 44%
B half and half 21%
l primarily online 13%
l exclusively online 5%

ing, hybrid courses represent
a teaching challenge. Respon-
dents for the 2024 summer
semester gave largely positive
feedback regarding the oppor-
tunities for participating and
engaging in hybrid courses.
This was independent of the
form in which they personally
had attended the class.

One of the more frequently
cited reasons for continuing to
offer digital teaching formats
even after the Covid-19 pande-
micistheargumentthatthese
formats could help cater to a
more diverse student body,
e.g., students who work full-
time, have childcare respon-
sibilities, or who have health
issues (Salzle etal.2021, p.110).
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Our data show that there was no difference
in how students who work full-time, have
health issues, or who have care responsi-
bilities participated in hybrid courses (i.e.,
whethertheyattendedin-personoronline) as
compared with students with no jobs, health
issues, or care responsibilities. Students with
children actually attended courses in person
more frequently than their peers without
children.

The pandemic
and social integration

Studies carried out at universities during
the Covid-19 pandemic showed lower so-
cial integration in students (Aristovnik et
al., 2020; Besa et al., 2021; Lorz et al., 2020,
Bluthmann et al., 2021). With these findings
in mind, we used data from the 2019 and
2024 surveys to compare levels of social in-
tegration in students who had begun their
studies at Freie Universitat Berlin during the
Covid-19 pandemic with students from other
cohorts. We wanted to know if the former
were able to reach levels of social integra-
tion similar to before the pandemic once the
restrictions on contact, meeting in person,
etc. were lifted.

We were particularly interested in students
who started their studies during the Covid-19
pandemic (i.e., between the 2019/2020 win-
ter semester and the 2022 summer semester)
and were in their fifth to tenth semester when
they took the survey.

We compared their responses concerning
social integration with:

1. Students who began their studies after the
pandemic and were in their first to fourth
semester at the time of the 2024 survey
(post-pandemic).

2. Students who were in their fifth to tenth
semester at the time of the 2019 survey (pre-
pandemic).

The comparison with the second cohort (pre-
pandemic) was important because it revealed
that the differences in social integration could
not be attributed solely to that fact that stu-
dents were in different semesters. The results
showed a significantly lower level of social
integration among students who began their
studies during the Covid-19 pandemic as
compared to students who began studying
after the Covid-19 pandemic as well as to stu-
dents who were in their fifth to tenth semes-
ter of study at the time of the 2019 survey.
Indeed, the lower social integration among
students in the pandemic cohort cannot be
explained merely by differences between the
semesters.

The different levels persist even when control-
ling for age, migration background, educa-
tional background, gender, as well as field of
study and degree type (single-subject or
multi-subject bachelor’s degree program) -
factors that can also influence perceived
social integration.

These results seem to indicate that many
students who began studying during the
Covid-19 pandemic were not able to com-
pletely compensate for the difficult condi-
tions at the start of their studies, even after
restrictions were lifted.
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Artificial intelligence (Al)
in higher education

How are students using artificial intelligence
in their studies and how do they rate their
skills in navigating Al-based applications?

While there was widespread use of artificial
intelligence among students during the 2024
summer semester, the extent to which it was
used varied greatly from student to student.
17% of respondents said that they used Al-
based applications (very) often, 29% said
they used them occasionally, 35% (very)
rarely, and 19 % didn’t use them at all (Fig. 12).
In a comparable study carried out across

Figure 12

Germany in 2023 (Von Garrel et al., 2023), the
number of respondents who had never used
Al-based applications (37%) was higher in
comparison to those at Freie Universitat
Berlin who had never used Al-based applica-
tions. The frequency of (very) frequent use of
Al-based applications (25%) was also higher
than that at Freie Universitat. However, the
use of Al-based applications is developing
very rapidly, meaning that results are hard to
compare - even one or two semesters after a
survey is carried out.

In response to the question of what students
had used Al applications for, three main areas
emerged, each indicated by approximately
half of the respondents: looking
up answers to unresolved ques-

How often did students use Al-based applications?

Frequency in %

H not at all 19,2%
Bl very rarely 20,7%
H rarely 14,2%
[l occasionally 28,8%
H often 11,6%
Il very often 5,6 %

tions, for translations, as well
as for analyzing, processing,
and creating texts (s.page3).
Overall, respondents reported
feeling rather adept in using
Al-based applications.

As could be expected, there
were also considerable differ-
ences among academic subject
groups in terms of their use
of Al-based applications. Stu-
dents in the humanities and
cultural studies made consider-
ably less frequent use of Al tools
than students of other sub-
ject groups and, accordingly,
rated their proficiency in using
these tools lower.

The ways in which Al-based
applications were used also
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differed among subject groups. For exam-
ple, students in the natural sciences used
Al-based applications for programming and
simulations more frequently than students
of other academic subjects.

Intercultural skills

What role do academic subject and time spent
abroad play in students’ intercultural skills?

The 2024 Bachelor’s Degree Program Survey
collected information on students’ intercul-
tural skills for the first time. Following Ward’s
model of the “ABCs of acculturation” (Ward,
2001), a distinction was made between the af-
fective, behavioral, and cognitive dimensions
of students’ intercultural skills.

The results show the following differences
among academic subjects: Students in the
natural sciences rated their interest in inter-
cultural exchange (affective dimension) lower
than students in the humanities and cultural
studies. They also felt they had less knowl-
edge of intercultural differences and were less
able to reflect upon intercultural differences
(cognitive dimension) as compared with stu-
dents in the humanities, cultural studies,
and social sciences. Further, they rated their
ability to modify their actions in intercultural
situations accordingly (behavioral dimension)
lower than students in the humanities, cul-
tural studies, and social sciences. However,
these differences seem to be based less on a
difference in subject matter - i.e., the humani-
ties, cultural studies, and social sciences tend
to deal with more culturally sensitive topics
more frequently - but on differences that exist

before students even begin their degree pro-
grams. We reached this conclusion because
we found no evidence in our data to suggest
that the differences in academic subject were
less pronounced among students at the be-
ginning of their degree programs than among
those who were at a more advanced stage of
their studies. A longitudinal study accompa-
nying students from their first semester at uni-
versity to their graduation would be necessary
to draw valid conclusions on the intercultural
skills of students that take into account their
degree program entry requirements.

In alignment with other international studies
(e.g., Cui, 2016; Kadam et al. 2020; Sobko-
wiak, 2019), these results show further links
between the intercultural skills of students
and their sociodemographic qualities, the
number of foreign languages learned, and
intercultural experience gained outside the
university., e.g. semesters and internships
abroad are also linked to higher levels of inter-
cultural skills among students.

These results indicate the significance of
intercultural experiences for gaining inter-
cultural skills. While students can gain this
experience in familiar, private contexts, they
can also gain it through stays abroad, rein-
forcing the importance of encouraging inter-
national mobility among students.

Freie Universitét Berlin offers a range of op-
tions for students looking to go abroad during
their studies, forexample, grants and exchange
programs, internships, research stays, summer
schools, and much more:
www.fu-berlin.de/international/students
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