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Abstract 

In Australia, outside school hours care services (OSHC), a form of extended education are noted as the 
fastest growing sector in children’s services. One in four Australian children use the services usually 
located on school sites. The children are aged between four and twelve years of age and attend ‘before 
school’ (7-9am) and ‘after school’ (3-6pm) and during vacation periods. 

The history of the growth of OSHC grapples with numerous complications. Australian OSHC has 
historically received little attention from researchers and government. There are competing perspectives 
about the purpose. This session will highlight the key initiatives that are contributing to the drive by the 
sector to professionalise. 

The workforce in OSHC services is diverse. There are no nationally mandated qualifications and only 
10% of staff are full time employees. The remainder of the workforce is part-time or casual. Advocacy 
for suitable qualifications has come from the sector including one grassroots organisation developing a 
vocational qualification and a microcredential that could be used by the sector. 

Children are significant stakeholders in OSHC settings. Their opinions and input in determining the 
desirable qualities of educators can be invaluable. In Australian there are a number of projects which 
aim was to understand what the desirable qualities of OSHC services and educators as seen through 
the eyes of children. During this session, you will hear about the practical strategies for involving children 
as research partners, techniques for collecting authentic evidence and frameworks for using research 
findings to advocate for policy and programs for children and young people in the Australian context. 
The findings from the projects are used to recruit and retain educators and professionalise the sector. 
Some of the most recent projects are the update of the Australian curriculum My Time Our Place 
Framework for School Age Care in Australia 2.0, Productivity Commission Inquiry: A path to universal 
early childhood education and care and the Inclusive Capability Project.  
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